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Senior Market Sales Acquires Thomas
Insurance Group in Latest Strategic Growth
Move

Insurance Brokerage Credits SMS Technology for Growth During Pandemic
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Omaha, Nebraska — Senior Market Sales® (SMS), one
of the industry’s premier insurance marketing
organizations, has acquired Thomas Insurance Group
(TIG), an independent insurance brokerage firm owned
by Charley Tinsley .

THoMAs INSURANCE GROUP

“Charley’s reputation in the industry is one of
impeccable service, and we couldn’t be more excited to help him continue that legacy and to bring
his expertise to our organization,” said SMS President Jim Summers (/about/our-team/leadership-
team/jim-summers/). “Charley’s commitment to serving his clients is truly inspiring, so we're
thrilled to welcome him to the SMS family and can’t wait to start helping even more people
together”

For more than two decades, TIG has served the insurance needs of southeast Missouri and various
locations throughout the United States. Tinsley started selling insurance in his hometown of
Charleston, Missouri, in 2002 and purchased TIG in 2012. TIG (https://www.tig-ins.com/), which
now does business in 44 states, offers an expansive portfolio, including employer health insurance,
disability insurance, Medicare Supplement, Medicare Advantage, life insurance, long-term care
insurance, annuities and individual retirement accounts (IRAs).

"We're so are excited about the future with SMS;” Tinsley said. “We have strong trust and
relationships with the executive leadership, and with the back-end support we're going to get, we
can help more agents and ultimately more seniors. It's going to be a game-changer in helping us
scale to meet demand.”

According to Tinsley, TIG experienced unprecedented growth during the pandemic.

“In 2020, we grew our new Medicare clients 41%, and a lot of that was due to technology
(/technology/) that we have through SMS;" said Tinsley, who since 2014 has used the SMS
platform, which includes propriety technology, proven marketing systems and a comprehensive
product portfolio of health and wealth solutions from top carriers. “When COVID hit, we didn't know
what to expect, but our business exploded. The reason was that our clients told everyone they
knew that they could enroll by text, by email, by using e-signatures. It just took off like wildfire.”

TIG will continue to operate in Cape Girardeau, Missouri. Tinsley said he looks forward to helping
SMS attract agencies like his that need help scaling to meet the growing demand in the senior
market.

Summers said he expects TIG to become a model for other agencies wanting to replicate Tinsley's
success.


https://seniormarketsales.com/about/our-team/leadership-team/jim-summers/
https://www.tig-ins.com/
https://seniormarketsales.com/technology/

“The combined power of SMS and our new parent company, Alliant Insurance Services (/alliant/),
is allowing us to help smaller companies scale to serve more clients,” Summers said. “With
companies and distinguished agents like Charley who share our vision, we are positioned to create
more opportunities and to grow even more.”

SMS has more than 320 employees at its Omaha, Nebraska, headquarters, and its distribution
network includes 65,000 independent insurance agents, 1,000 career agents, call centers, and a
wholly owned Registered Investment Adviser (RIA) firm.

About Senior Market Sales

Senior Market Sales® (SMS) represents top Medicare Supplement, Medicare Advantage, annuity,
life, long-term care, and travel insurance carriers in all 50 states. More than 65,000 independent
insurance agents rely on SMS for proprietary technology, competitive insurance products, and
expert training and service to help them leverage their time, make more money, and put their
business in a position of distinction. Founded in 1982, SMS is headquartered in Omaha, Nebraska.
In 2020, SMS joined the Alliant Insurance Services

(https://www.alliant.com/pages/default.aspx) family of companies. Visit
www.SeniorMarketSales.com (https://seniormarketsales.com/) or call 1.800.786.5566 for more
information.

About Alliant Insurance Services

Alliant Insurance Services is one of the nation’s leading distributors of diversified insurance
products and services. We operate through a network of specialized national platforms and local
offices to offer our clients a comprehensive portfolio of solutions built on innovative thinking and
personal service. The business of managing risk is getting more complex, and Alliant is meeting
this complexity head-on, not with more layers of management, but with more creativity and agility.
Alliant is changing the way our clients approach risk management and benefits, so they can
capitalize on new opportunities to grow and protect their organizations. Visit us at alliant.com
(http://www.alliant.com).
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SMS is dedicated to helping agents leverage time, make more money and
put their business in a position of distinction.
in (https://www.linkedin.com/company/seniormarketsales) f
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ref_type=bookmark) ¥ (https://twitter.com/SMSForAgents)
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